Who We Are

Background

Carelink Healthcare is a new and dynamic
staffing agency dedicated to providing
exceptional health care services. We
specialize in staffing for long-term care
facilities, group homes, hospitals, and private
residences, focusing on individuals of all ages
with diverse medical and developmental
needs.

Why Choose Us?

As a new company, we want to be
synonymous with excellence and we intend to
bring innovative solutions and a dedicated
approach to care. We tailor our support to
meet the unique needs of each client,
ensuring personalized and responsive care,
while ensuring our scheduling coordination is
available around the clock, ensuring access
to our qualified staff whenever you need it.

» Professional Support Staff

« Good People And Inspiring

« Person Centered Approach

Our Staff

The primary objective in recruiting our staff is
ensuring our staff members receive extensive
training in areas such as epilepsy, diabetes,
asthma, wheelchair lifts, autism, dementia
and Alzheimer’s to name a few

Our Services

From day-to-day companionship to
around-the-clock nursing care,
Carelink Healthcare offers the peace
of mind that your loved ones are
receiving the personal attention they

deserve. Our services include, but
are not limited to:

« Hygiene and Daily Personal Care
« Daily Living Needs

e Companionship

« Physical Assistance

o Stand-by or Walking Assistance
e Cleaning and Laundry

« Home Audit Preparation

o Grocery Shopping

» Medication Administration

« Meal Planning and Preparation
« Non-Emergency Transportation
« Emotional Support

e Doctors Visits

« Community Outings and Involvement
e Hospital Sitters

e Coordination of Care

24/7 DAY SERVICE

CALL US
905-961-8498
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Contact Us

4 Ritchie In,

Ancaster, ON L9G 0H?2
wecare.carelink@gmail.com

905-961-8498
thecarelink.ca

Modern
Technology For
Staffing Services

Carelink
Health Care Uses
When | Work
For More Efficient
Staffing

Requirements of a
Carelink Staff

e Valid CPR and First Aid Level
uen

e Valid Safe Management
certificate or

e Valid Crisis Prevention
Intervention (CPI)

e Vulnerable Sector Police Report

« Medical Report detailing
Immunizations

e Eligibility to work in Canada

e Valid photo identification

e At minimum a Personal Support
Worker (PSW) Certificate

e Resume and professional
references

e Full COVID-19 vaccination

Our Mission

Our mission is to be considered the
preferred health care staffing agency
In the Hamilton Area. We will
continue to ensure our clients
staffing needs are met by providing
excellent customer service,
competent staff at competitive
prices.

Values

The values that Carelink Health Care, Inc
hold dear are being:

1. Bringing Peace of Mind to Client Families
2. Dependability of Service

3. Open, Honest & Reliable

4. Adaptable
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Linking you
to care like
It's our
business

COURSES OFFERED

e Abuse Prevention

e Accessibility for Ontarians with
Disabilities (AODA) Act

« Applied Behavioral Analysis (ABA)

e Fire Safety

e Gentle Persuasive Approaches (GPA)

e Infection Prevention And Control

e Non-Violent

e Crisis Intervention (NCVI)

e Safe Management

e Workplace Hazardous Materials
Information Systems (WHIMYS)

Our Institute

At Carelink C.A.R.E. (Compassionate and
Reliable Education) Institute, we are
dedicated to providing thorough training and
education for Support Workers within the
health care sector. Our institute focuses on
equipping individuals with the essential skills
and knowledge required to deliver
compassionate and dependable care to those
in need. We believe that well-trained
caregivers are the foundation of high-quality
support, and we are committed to fostering a
workforce that prioritizes empathy and
professionalism in every interaction.



